
 
 

   

PREPAID SERVICE ORDER:   

PREPAID SCRATCH CARD VOUCHERS                               
QTY DESCRIPTION SKU COST 
 VIRTUAL 80-unit Scratch Card Refill       6398005 $89 plus tax/USF 
 VIRTUAL 160-unit Scratch Card Refill     6398004 $165 plus tax/USF 
NEW PREPAID SUPERSIM CARD ACTIVATION                      
QTY DESCRIPTION SKU COST 
 Activated EASY SuperSIM PROMO    

Includes $10 of usage, 30 minutes of internet access and 
100 SMS messages.    SIM card VALID 12 months from 
first call which must occur within 3 month of purchase date. 

6398001 $129 plus tax/USF 

 

THURAYA SUPERSIM PREPAID PHONE SERVICES:   Prepaid Thuraya services are purchased in the form of vouchers 
with 39, 80, or 160 “units” of service. Customer understands that all amounts are in USD, and applicable taxes and 
government fees such as the Universal Service Fund (USF) fee will be added to the purchase.   The unit per minute charge 
varies according to the type of call being made and the SIM card’s rate plan and may change from time to time without 
notice. Current rates are published on www.OutfitterSatellite.com.  Each of the “units” loaded onto your prepaid account 
correspond to $1 of usage availability.  On an EASY SuperSIM, 160 units correspond to 128 minutes of voice calling to public 
switched telephone numbers that are available to Thuraya, excluding satellite phone networks and data calls which are at 
higher rates.  It is the Customer’s responsibility to know the rate for any call prior to making that call.  In particular, calls to 
other satellite phone systems may be at significantly higher rates.  Prepaid usage that is not used during its validity period is 
lost.  If Customer requests that Scratch Card (voucher) information is transmitted by e-mail or by other electronic means, then 
Customer bears the risk of loss; no replacement Scratch Card information will be provided. Unused prepaid airtime is not 
refundable.  No call logs are provided with prepaid services.  Card must show usage within 3 months of activation or it is 
deactivated.   (If the vouchers are applied to a regular prepaid SIM card account--which are no longer available for new 
activations--the vouchers add validity to the regular prepaid SIM—6 months for 80-unit voucher or 12 months for 160 unit 
voucher—except that there is a maximum validity of 18 months for the regular prepaid SIM account. Usage units not used 
during the validity period are lost.) 
 

ANNUAL RENEWAL FEE:  Thuraya deducts an “Annual Renewal Fee” (ARF) from the usage credits on the SuperSIM card 
account on each anniversary of the SuperSIM’s first call; customer receives a pre-notification of the ARF Fee via SMS 
messaging on the Thuraya phone.   As of January 1, 2008, the amount of the ARF is dependent on the total Thuraya-Mode 
usage during the previous 12-month period as follows:  if annual usage is less than $120 of usage, ARF is $99; if annual 
usage is between $120 and $2499.99, ARF is $60;  if annual usage is $2500 or more, ARF is waived for that year.  In the 
event that Thuraya cannot deduct the entire ARF Fee due to a low account balance, the SuperSIM card account will be de-
activated after a 15-day grace period.  Thuraya can change the ARF fee without notice.  See www.OutfitterSatellite.com for 
current ARF fees.   
 

VIRTUAL SCRATCH CARDS:  Virtual Scratch Card orders are usually  transmitted to your email address of record 
on the first business day after the request is processed.  If Customer requests that Scratch Card (voucher) information 
is transmitted by e-mail or by other electronic means, then Customer bears the risk of loss; no replacement Scratch Card 
information will be provided.   
 

FUTURE SCRATCH CARD ORDER AUTHORIZATION                      
[   ] By checking this box and signing below, Customer authorizes the use of his/her credit card account for future ONLINE, 
email, and over-the-phone transactions to purchase vouchers or prepaid usage/service to be applied to the Customer’s 
prepaid SIM account(s).  Customer agrees that any resulting charges by Outfitter Satellite to any credit card account 
authorized for purchases on the Customer’s account with Outfitter Satellite by separately executed agreement(s) will be 
governed by the terms and conditions in the separately executed CUSTOMER ACCOUNT SETUP AGREEMENT (or 
Recharge Authorization Form).  Customer understands that only credit card(s) with a signature on file may be used. 
 
NOTICE:  IT IS NOT NECESSARY TO MAKE AN IMMEDIATE PURCHASE OF A PREPAID VOUCHER TO CHECK THE 
ABOVE BOX AND AUTHORIZE FUTURE RELOADS ONLINE, BY EMAIL, OR OVER-THE-PHONE. 
 

PREPAID-SIM-CARD-ONLY AND PHYSICAL SCRATCH CARD PURCHASES:    If you are not making a 
simultaneous phone hardware purchase, additional shipping charges will apply.  The default shipping method 
and address on file for your account will be used unless special instructions are provided (use extra sheet). 

 

By signing below, Customer is purchasing prepaid service, airtime, and/or usage as indicated above and agrees that the 
terms and conditions and payment method described in the separately executed CUSTOMER ACCOUNT SETUP 
AGREEMENT (or Recharge Authorization Form) with Outfitter Satellite, Inc apply to this purchase.  Thuraya satellite phone 
systems and SIM(s) being provisioned under these agreements are referred to as Unit(s). 
 
 
 

PREPAID SERVICE/USAGE APPLIES TO FOLLOWING THURAYA MOBILE NUMBER:         
 

 

CUSTOMER SIGNATURE:                  DATE:          
 

CALL 615-889-8833 OR RETURN THIS DOCUMENT TO: 
Fax: 615-902-0028     E-mail: recharge@OutfitterSatellite.com 


