
 
 

 

RENTAL ORDER: VIDEOCONFERENCING (12252010)                
 
 
 
 
 

 
 

 

Office: 615-889-8833 Fax: 615-902-0028 
www.OutfitterSatellite.com 
2911 Elm Hill Pike, Nashville TN  37214 

 

BY SIGNING BELOW, CUSTOMER IS RENTING THE SELECTED ITEMS FROM OUTFITTER SATELLITE, INC. AND AGREES 
THAT THE TERMS AND CONDITIONS SHOWN ON THIS AGREEMENT AND IN THE SEPARATELY EXECUTED CUSTOMER 
ACCOUNT SETUP AGREEMENT APPLY.  
 
 

          CUSTOMER SIGNATURE:              DATE:      

QTY EQUIPMENT TO BE RENTED                                                                   DAILY RATE 
 DIGIGONE VIDEOCONFERENCING SOFTWARE                 

REQUIRES PC WITH WINDOWS 7/ XP/VISTA, USB PORT, CAMERA, MICROPHONE AND BROADBAND 
INTERNET ACCESS.  MAY BE USED OVER BGAN OR TERRESTRIAL BROADBAND.   SEPERATE LICENSE 
MUST BE RENTED FOR EACH SPOKE.                                              (5-SPOKE CONFERENCE MAXIMUM)  

$15 PER DAY 
PER SPOKE 

LICENSE 

 NETBOOK PC KIT                                                             

ACER COMPUTER HAS WINDOWS XP HOME, 1.66 GHZ PROCESSOR, 1GB RAM, 160 GM HD, 802.11 B/G/N, 
10.1” 1024X600 LCD AND BUILT-IN CAMERA.    PRECONFIGURED WITH MS OFFICE 2010.  THE KIT 
INCLUDES AN AC CHARGER AND DC CHARGER.  SOFTCASE INCLUDED.   

$4 PER DAY 
 

 

 TANDBERG TACTICAL II VIDEOCONFERENCING SYSTEM                        
EACH KIT INCLUDES A TANDBERG TACTICAL II VIDEOCONFERENCING SYSTEM. IT CAN SUPPORT H.323 
IP-BASED VIDEO OVER THE INTERNET OR H.320 ISDN-BASED VIDEO. EACH UNIT IS EQUIPPED NATURAL 
PRESENTER PACKAGE (NPP) THAT ENABLES CONTINUOUS PRESENCE OF UP TO 4 VIDEO SITES ON A 
CONFERENCE.   THE MULTISITE ALLOWS UP TO 4 VIDEO SITES TO JOIN A CONFERENCE (INCLUDING 
HUB).  AES SECURE VIDEO COMMUNICATION IS AVAILABLE.                             (LIMITED AVAILABILITY) 

$49 PER DAY 
 

RENT IT FOR 
100 DAYS & 

BUY IT FOR $1 
$2500 DEPOSIT 

REQUIRED

 7E TALKING HEAD TH-1 VIDECONFERENCING SYSTEM 
THIS SYSTEM SUPPORTS H.320 ISDN-BASED VIDEO.  IT MUST BE USED WITH S/T TYPE ISDN 
EQUIPMENT SUCH AS INMARSAT GAN OR BGAN TERMINALS.                           (LIMITED AVAILABILITY) 

$49 PER DAY 
 

$2500 DEPOSIT 
REQUIRED 

SHIPMENT DATE:   THE CUSTOMER AGREES TO PAY FOR 
THE ENTIRE “RENTAL RESERVE 
PERIOD” OR A MINIMUM OF 7 DAYS, 
WHICHEVER IS LONGER.  THE “RENTAL 
RESERVE PERIOD” STARTS ON THE 
SHIPMENT DATE (OR THE DAY SELF-
PICKUP OCCURS) AND ENDS ON THE 
“EXPECTED END DATE”.   IF THE 
EQUIPMENT IS KEPT BEYOND THE 
“RENTAL RESERVE PERIOD”, THE DAILY 
RATE CONTINUES TO BE CHARGED FOR 
EACH ADDITIONAL DAY UNTIL AND 
INCLUDING THE DAY THE RENTAL 
EQUIPMENT IS RETURNED.  IF A 
WEEKEND OR HOLIDAY SHIPMENT DATE 
IS REQUESTED, OUTFITTER SATELLITE 
RESERVES THE RIGHT TO CHANGE THE 
SHIPMENT DATE TO THE NEAREST 
PRIOR BUSINESS DAY.  IF THE 
SHIPMENT DATE IS LEFT UNSPECIFIED, 
IT DEFAULTS TO THE CONTRACT 
EXECUTION DATE.    
 

EXPECTED END DATE: 

SHIPPING METHOD:  
 

[   ] FedEx 2-Day      [   ] FedEx Priority Overnight  
[   ] FedEx Sat Delivery    [   ] Self-Pickup  (FREE) 
 

[   ] SPECIAL SHIPPING INSTRUCTIONS:     
     

CUSTOMER AGREES TO PAY FOR SHIPPING AT FEDERAL EXPRESS LIST PRICE FOR 
THE TYPE OF SHIPMENT SELECTED.  CUSTOMER IS RESPONSIBILE TO SELECT A 
SHIPPING METHOD AND DATE THAT WILL DELIVER WITHIN THEIR OWN TIME 
CONSTRAINTS.  OUTFITTER SATELLITE RESERVES THE RIGHT TO USE AND CHARGE 
FOR FEDEX PRIORITY OVERNIGHT FOR ANY DOMESTIC SHIPMENT, IF CUSTOMER 
LEAVES THE SHIPMENT METHOD UNSPECIFIED. FEDEX SHIPMENTS REQUIRE A 
SIGNATURE UNLESS CUSTOMER INSTRUCTS FEDEX OTHERWISE.  OUTFITTER 
SATELLITE RESERVES THE RIGHT TO SELECT THE BEST SHIPPING METHOD FOR 
INTERNATIONAL SHIPMENTS. 
 

[   ] OPTIONAL RETURN  MAILING LABEL  
 

CUSTOMER WILL BE BILLED FEDERAL EXPRESS LIST PRICE FOR FEDERAL EXPRESS 
PRIORITY OVERNIGHT SHIPMENT INSURED FOR EQUIPMENT RETAIL VALUE.  THE 
LABEL CAN BE USED FROM ANY DOMESTIC FED EX DROP OFF LOCATION.   
DAILY RENTAL FEE CHARGES CONTINUE THROUGH THE DAY THE RENTAL 
EQUIPMENT ARRIVES AT OUTFITTER SATELLITE. 

TECHNICAL SUPPORT:  THREE (3) HOURS OF PHONE TECHNICAL SUPPORT ARE INCLUDED WITH ADDITIONAL SUPPORT 
BILLED AT $50 PER HOUR.  CUSTOMER PAYS FOR ALL TELECOMMUNICATIONS USED DURING ANY TECHNICAL SUPPORT SESSIONS. 
OUR TECHNICAL STAFF WILL ASSIST WITH INSTALLING SOFTWARE INCLUDED WITH RENTAL.  TECHNICAL ISSUES THAT ARISE WITH 
CUSTOMER-OWNED EQUIPMENT SUCH AS COMPUTER, FIREWALLS, ROUTERS, ETC. ARE NOT COVERED. 

THE FOLLOWING PRICES REPRESENT THE CUSTOMER’S LIABILITY FOR THE REPLACEMENT COST IN CASE EQUIPMENT OR 
COMPONENTS ARE LOST OR DAMAGED DURING THE RENTAL OR NOT RETURNED:  
 TANDBERG TACTICAL II VIDEOCONFERENCING SYSTEM ($5995), AC ADAPTER ($200), DC ADAPTER ($200), HEADSET ($200). 
 7E TALKING HEAD TH-1 ($5995), AC/DC ADAPTER ($200), DC “CAR” ADAPTER ($20). 
 MISCELLANEOUS: 72-WATT-HOUR RECHARGEABLE BATTERY PACK ($229); 12-WATT MULTI-FOLD SOLAR PANEL ($240); NETBOOK 

PC KIT ($599); AC OR DC CHARGER FOR NETBOOK PC KIT ($99); NETBOOK SOFTCASE ($30); ISDN CABLE ($25); USB CABLE ($22);  
PELICAN 1400 CASE ($59); PELICAN 1520 CASE ($113); PELICAN 1550 CASE ($128);  PELICAN 1660 CASE ($290);  ANY MANUAL ($20). 

INTERNAL USE ONLY: REP:    
 
 
 
 

BP:    Order #:   



 
 

 

 
                                                   

 
 
 

 

 
 
Satellite Phone Rentals 

 
 
 
 
 
 
 

Office: 615-889-8833   Fax: 615-902-0028 
www.OutfitterConnect.com 
2911 Elm Hill Pike, Nashville, TN  37214 

 
 
 
 
 
Dear Customer, 
 
Thanks for choosing Outfitter Satellite as your rental provider.  For over ten years Outfitter 
Satellite has offered satellite phone rentals including: Iridium, Inmarsat,  Thuraya, and 
Globalstar.  We ship FedEx and can deliver overnight throughout the United States.   Our 
equipment is carefully tested before you get it, and our technical support is available 24/7 
during your rental.    If you decide to purchase the rental equipment, we will apply your first 
30 days of rental fees (excluding airtime, shipping and taxes) towards the purchase.    
 
Please provide your contact information below so that one of our customer service staff 
can contact you to verify the details of your rental.    
 

Name:       
 

Phone:         (Best time to call:   ) 
 

Alt Phone:       
 
Email:       
 
 

If you are a new customer, our customer service person will also need you to sign a 
separate Customer Setup Form with your billing and other information.    
 
Sincerely,  
 
The Outfitter Satellite Team  


